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the Subcommittee on Compensation, Pension, and Insurance of the Committee on Veterans Affairs, House of
Representatives, One Hundred Third Congress, First Session; April 21, 1993 The subcommittee met, pursuant to
call, at 9:05 a.m., in room 334, Cannon House Office Building, Hon. Jim Slattery (chairman of the
subcommittee), presiding. Present: Representatives Slattery, Evans, Edwards of Texas, Tejeda, Bilirakis.
Opening Statement Of Chairman Slattery Mr. Slattery. Good morning, ladies and gentlemen. The subcommittee
will come to order. We are meeting this morning to address the situation which exists today with respect to the
processing of veterans claims. Today s discussion will concern the adjudication of claims and appeals at the
regional office level. On May 6th we will conduct a second hearing, the subject of which will be the adjudication
of veterans appeals at the Board of Veterans Appeals level. Perhaps the most telling statistic as to how serious a
problem we have is the number of backlogged cases. Current data shows the backlog as exceeding 500,000, and
it is projected that by the end of this fiscal year the backlog will be over 900,000 cases. Also, it now takes an
average of 180 days for the VA to process an original claim for disability compensation. By the end of the year,
that time could well be in excess of one year. Our purpose today is not simply to receive more information
about the existence of this problem, but rather to hear from the experts about what the VA and Congress
should do to solve it. Historically, the usual recommendations have been to provide increased staffing. While |
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